
Work or study your way with a stylish, comfortable 
headset with superior stereo sound designed for 
the demands of today’s hybrid life. Enjoy a wired 
headset with flexible and simple plug-and-play 
connectivity – �in the office, at home, where you 
study. Experience flexibility and comfort, with 
a discreet boom arm design that folds neatly away 
into the headband. Smart audio technologies 
such as EPOS Voice™ provide a clear �and 
natural listening experience that helps boost �your 
performance.

 C10 Series
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Key Features

See more at eposaudio.com/c10

EPOS Connect

Update your EPOS headset with 
the latest firmware and personalize 
your settings with EPOS Connect

Functionality meets  
stylish design

Guarantee high sound grade 
communication with a �discreet 

boom arm, which folds away 
for a stylish look

Enhanced comfort

Newly designed, on-ear ear pads 
provide great comfort and noise 
damping, especially when using 

the leatherette ear pads also 
provided in the box

https://www.eposaudio.com/en/pl/gaming/products/c10-usb-c-black-consumer-communication-headset-1001145
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What's in the Box

May vary depending on product variant

Quick Guide

Safety guide

Leatherette earpadsC10 Headset

Carry Pouch

Cable
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Additional benefits  
& features
Easy to Store and Portable
Take your C10 anywhere with its innovative 
fold-flat design and included carry pouch, 
ensuring easy storage and portability

Microsoft Teams certified and  
UC optimized
Get a seamless work or study experience 
and jump straight into �Microsoft Teams 
meetings with the dedicated Teams button

Optimize and Personalize With EPOS 
Connect
Update your headset with the latest 
firmware and personalize your settings with 
EPOS Connect

EPOS BrainAdapt™ technology
EPOS BrainAdapt™ is a group of 
pioneering technologies that work together 
to improve cognitive performance

Plug-and-Play device connectivity
With the USB-C connector, versatile 
workers or students get simple, reliable 
functionality
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General

Wearing style On-ear, double-sided headband

Transducer principle Dynamic, semi-closed

Weight C10: 136 g
C10 3.5 mm: 121 g

Cable length 1.78 m

Connectivity C10: USB-C
C10 3.5 mm: 3.5 mm jack

Compatibility C10: USB-C devices, PC/Mac®

C10 3.5 mm: Chromebook*, PC, Mac®**, 3.5 mm devices

Certifications C10: Microsoft Teams*** and optimized for UC
C10 3.5 mm: Works With Chromebook

Warranty 2 years, international

   * �This product has been certified to meet Google's compatibility standards.  
Chromebook and the Works With Chromebook badge are trademarks of Google LLC.

  ** �Mac® is a trademark of Apple Inc.
*** �Microsoft Teams certification applies when the BTD 800 USB dongle  

is connected to PC or Mac®.
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Product data
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Headphones

EPOS Voice™ technology For a clear and natural listening experience

Driver size 32 mm

Frequency response 20 - 20,000 Hz

Impedance 32Ω

Sensitivity C10: 86 dB/V
C10 3.5 mm: 102 dB @ 1 Vrms

Total Harmonic Distortion (THD) C10: <1% @ 1 kHz, -10 dB FS
C10 3.5 mm: <1% @ 1 kHz, 100 dB SPL
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Product data
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Microphone

Frequency response 100 - 10,000 Hz

Pick-up pattern Unidirectional

Noise-cancelling Yes

Sensitivity -40 dBV / Pa @ 1 kHz

Style Foldable boom arm

Call management

UC compatible Yes

In-line call control Answer/reject/end calls, manage multiple calls, volume up/down and mute

Hearing protection

EPOS ActiveGard® technology Protects users against acoustic injury caused by sudden sound burst on the line

Sound pressure max. 115 dB

EU Noise at Work limiter* Enhanced audio protection preventing listening fatigue, average 85 dB over a workday

* �In compliance with EU Noise at Work legislation (Directive 2003/10/EC).
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Product variants What's in the box

C10 C10 USB-C Headset, leatherette earpads, carry pouch, quick guide, safety guide, compliance sheet

C10 3.5 mm C10 3.5 mm headset, pre-mounted leatherette earpads, carry pouch, safety guide, compliance sheet

Software

EPOS Connect: Computer software to update your headset with the latest firmware and personalize your audio device settings.
EPOS Connect works for Windows and Mac®: eposaudio.com/software-epos-connect
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Product data

https://www.eposaudio.com/en/dk/enterprise/software/epos-connect
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Product Art. no. Description EAN code UPC code

C10 USB-C 1001145 On-ear, double-sided USB-C* communication 
headset with in-line call control

57 14708 00947 4 8 40064 40947 6

C10 3.5 mm 1001265 On-ear, double-sided 3.5 mm communication 
headset

57 14708 01075 3 8 40064 41074 8

* �USB-C connectivity is optimized for use with PC and Mac®. When USB-C  
is connected to a smartphone or tablet, the performance is device dependent.
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Product Art. no. Description EAN code UPC code

ADAPT 100 / C10 foam earpads 1000911 Foam earpads for C10 headset 57 14708 00712 8 8 40064 40712 0

ADAPT 100 / C10 leatherette earpads 1000912 Leatherette earpads  for C10 headset 57 14708 00713 5 8 40064 40713 7
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Spare parts
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Packaging

Dimension of product packaging 
(L x W x H)

193 x 75 x 228 mm

Package weight 
(incl. complete product and packaging)

C10: 444.5 g
C10 3.5 mm: 415 g

Dimension of master carton 
(L x W x H)

420 x 415 x 275 mm

Units in distributor master carton 10
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Appendix


